
 

       

     
       

 

     
 

 
 
 

        
 

 
 

 
 
 

 
 

 

 
 

 

 

 
 

 

 
  

 
 

 

 

 
 

  
 

 

  
 

  
 

 
  

 
 

 
 

 

 
 

 
 

  
  

State of California—Health and Human Services Agency 

California Department of Public Health 
Food and Drug Branch – Device Recalls 

California Device Recall Information Sheet 

Medtronic Minimed, Inc. Recalls Minimed 620g Insulin Pump 

Recall Date Product Description Recalling Firm Recall Reason 

10/9/2024 Minimed 620G Insulin Pump
MiniMed 620G Insulin Pump, 
REF: MMT-1510, MMT-1710, 
MMT-1750;  MiniMed 630G 
Insulin Pump, REF: MMT-1515, 
MMT-1714, MMT-1715, MMT-
1754, MMT-1755;  MiniMed 
640G Insulin Pump, REF: 
MMT-1511, MMT-1711, MMT-
1512, MMT-1712, MMT-1751, 
MMT-1752;  MiniMed 720G Ins 

MEDTRONIC 
MINIMED, INC. 

Northridge, CA 

Insulin pumps that 
have been dropped, 
bumped, or 
experienced physical 
impact may have 
damage to internal 
electrical 
components, which 
may cause reduced 
pump battery life. 
Since the defect 
reduces the battery 
life overall, it 
shortens the time 
between low battery 
alarms and 
increases the 
frequency with which 
the user must insert 
a new battery. 
Further, the defect 
may also deliver the 
low battery alarm 
when there is 
significantly less time 
before the battery 
completely runs out, 
from the expected up 
to 10-hour buffer the 
low alert is supposed 
to signal, leading to 
device powering 
down and stopping 
insulin delivery 
unexpectedly. Per 
the firm, a subset of 
pumps with the 

https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx


 
 
 

 
 

 
 

  

 
 

 
 

 
 

 

 
      

  

 
 

    
 

        

     
         

    
  

defect showed the 
low alert alarm was 
delivered ~2.5 hours 
before the device 
shut off, however, 
patient reports 
indicate the time 
could be even 
shorter. Replacing 
the battery will not 
resolve this issue 
and the short battery 
life and the truncated 
low battery alert lead 
time will continue to 
occur. Early battery 
depletion could 
result in power loss 
and insulin delivery 
could be interrupted, 
resulting in under 
delivery of insulin 
potentially leading to 
hyperglycemia 
and/or DKA. 

Recall 
Class Product Identification Distribution Affected Dates 

I Minimed 620G Insulin Pump
REF/UDI-DI(GTIN):MMT-
1710/00643169568419;MMT-
1750/00763000253189-
00763000505165.All serial 
numbers. 

234,360 Units 
Nationwide including C 

October 2024 and 
prior 

For additional information, please visit the FDA website. 

CDPH Food and Drug Branch 
MS 7602  P.O. Box 997435  Sacramento, CA 95899-7435 

(916) 650-6500 ● (916) 650-6650 FAX
Internet Address: www.cdph.ca.gov 

https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=209613
http://www.cdph.ca.gov/

